
We’re here to help you find your 
path to feeling great!

Gain access to decision support. 
If you are considering surgery, that’s when to contact BridgeHealth. Gain access to unbiased 
decision support tools, a second opinion process to make sure surgery is your best option, 
information on alternative, less invasive treatment options, procedure insights, and much more. 

Get top-quality care. 
If you decide to have surgery, you want the best care. Our stringent standards in selecting 
providers, verified by external data, offer top tier options. 

Save money. 
BridgeHealth has pre-negotiated agreements with care providers that lower the costs of the actual 
surgery. These savings can be significant.

Let your Care Coordinators help. 
BridgeHealth provides you with dedicated Care Coordinators who are with you every step of the 
way and will guide you toward your most informed decision. 



The BridgeHealth experience.

After several months of chronic shoulder pain, Jane decides that it’s time to visit her primary care doctor. Her doctor 
diagnoses her with shoulder impingement, a joint condition caused by aging, and recommends surgery. Jane wants to 
find a high-quality doctor without breaking the bank, so she calls BridgeHealth to speak with a Care Coordinator. Her 
Care Coordinator helps her understand her shoulder impingement and explains all of her alternative treatment options, 
including physical therapy and medication. Jane decides to proceed with her surgery, and her Care Coordinator finds a 
nationally-ranked facility in her area that specializes in shoulder impingement surgery. Because Jane is enrolled in a 
PPO health plan, she is pleased to hear that her deductible and coinsurance will be waived. With Jane's final approval, 
her Care Coordinator reaches out to the facility and schedules her procedure.

*Please note that the above "Meet Jane" story is fictional. Also, your eligibly for coverage through the BridgeHealth program is subject to the terms and conditions of the Fairbanks North Star 
Borough School District Medical Plan. See the Fairbanks North Star Borough School District Medical Plan for complete information.

Meet Jane



Know you’re getting excellent care. 

If you decide to have surgery, it’s intended to make you feel better. Top tier providers in our 
network have attained the highest quality standards based on data from independent and 
objective third-party resource, CareChex.

So, you know our approved hospitals have exceptional track records of success. 



Receive top quality care with 
the BridgeHealth network.



BridgeHealth has you covered.

BridgeHealth is an invaluable asset when you’re considering a major planned surgery

Orthopedic

Spine

Women’s Health

General Surgery

Bariatric

Cardiac



How the BridgeHealth Surgery Program 

can benefit you. 

• Receive in-network coverage for eligible surgeries and procedures through BridgeHealth

• BridgeHealth provides coverage for certain travel costs for you and a companion, such as 
transportation, lodging, and meals

• Financial Incentives:

• HSA Members:

• Your BridgeHealth program pays 100% of eligible expenses after you meet your deductible. 
Coinsurance is waived.

• Non-HSA Members:

• Your BridgeHealth program pays 100% of eligible expenses. Both deductible and coinsurance are 
waived.



Don’t go through the 
surgery process alone. 

BridgeHealth can help find the best solution for you. 

(855)266-0731 M-F 8am-7pm CT

fairbanksnorthstar@bridgehealth.com



Frequently Asked Questions

Why should I use BridgeHealth? 
• Access to top-quality providers in the BridgeHealth network for certain major planned surgeries 

• Care Coordinators who can guide you through the process – from scheduling surgery through billing to after-surgery care

• Access to resources through the BridgeHealth website to help you make informed decisions

• Coverage for certain travel costs for you and a companion, such as transportation, accommodations, and meals 

What types of procedures does BridgeHealth cover?

Pre-planned, non-emergency orthopedic, spine, cardiac, women's health, bariatric and vascular surgeries. Examples 

include (but are not limited to) knee replacements and scopes, hip replacements and scopes, back surgeries and 

hysterectomies. Contact a Care Coordinator for more information.

What are some examples of procedures that BridgeHealth does not cover? 

Diagnostic procedures such as imaging, an EKG or a colonoscopy are not covered by BridgeHealth. Rather, these types of 

procedures would go through your traditional insurance.



Frequently Asked Questions

How does BridgeHealth choose top-tier providers for its network?

BridgeHealth's providers are ranked nationally for surgical specialty based on quality factors such as patient safety and 

satisfaction, low readmission rates and low complication rates. This ensures you will receive care from the highest 

quality providers when you schedule your surgery through BridgeHealth. You may visit the BridgeHealth website for 

more detail on the quality scores of providers in BridgeHealth's network.

Which providers are in BridgeHealth's network?

BridgeHealth has contracts with hospitals and surgeons across the nation. Whenever possible, your Care Coordinator 

will place you at the BridgeHealth facility closest to your home for your specific procedure. 

I would like to learn more or take the next step towards scheduling a surgery. 

What should I do next?

You may contact a Care Coordinator Monday through Friday from 8am - 7pm CT at (855) 266-0731 to get the process 

started. Alternatively, you may send your inquiries to fairbanksnorthstar@bridgehealth.com.


